The National Health Service (NHS) is a publicly funded health service in the United Kingdom that provides free point-of-use services for UK residents. In England, the NHS annual budget currently equates to £106 million. As the global financial climate has changed, so too has the real-terms budget available to meet spiralling healthcare costs in the United Kingdom. There is now unprecedented pressure on NHS Trusts to provide efficiency savings while maintaining the same levels of clinical service availability. In this climate, concerns arise regarding how best to ensure maintenance of the quality of service users experience of their care in addition to efficacy and efficiency targets.
